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Introduction

eTrack is a windows desktop application that connects to a centrally located database for all users to share.   The database can be Microsoft SQL Server, Microsoft SQL Server Express, or Microsoft Access database.

This guide includes instructions for installing…

eTrack SQL Server Express (optional)

eTrack Windows

eTrack Timesheet Browser (optional)
MS Access is suitable for small installations (less than 15 users) that are not using scheduling and resource management (the Gantt Sheet), nor the Timesheet Browser.

For more than 15 users or if using the Gantt Sheet, it is strongly recommended that a SQL Server database is used.   SQL Server Express comes bundled with eTrack for no additional charge.   The Timesheet Browser will only work with SQL Server, not MS Access. 

1 System Requirements

1.1.1 Server Hardware

The Server requires the following minimum hardware requirements.    The specification assumes the server is dedicated to serving eTrack.  However, eTrack may work perfectly well sharing a server with other applications.
	
	Minimum Requirements for up to 100 Windows Users
	Minimum Requirements for up to 200 Windows Users

	RAM
	512Mbytes
	1024Mbytes

	Hard Disk
	12Gbytes
	20Gbytes

	CPU
	P4, 2.5GMHz
	P4, 2.5GMHz


1.1.2 Server Operating System

The eTrack Server software can be installed on a server with any operating system capable of participating in a Windows File Sharing network.

For MS Access… the server does not require Microsoft Windows Server Platform to be installed.
For SQL Server Express database you need one of…

Windows 2000 Service Pack 4, 

Windows Server 2003 Service pack 1, 

Windows XP Service Pack 2
The server to be used must also have the .NET framework Version 2.0 installed.
For Timesheet Browser the server must have the .NET framework Version 1.1 installed and ASP.NET configured for use by IIS.

Note: Today’s typical desktop systems are more than capable of supporting eTrack providing they have Windows Professional versions of the Operating System.   A Microsoft Windows Server platform is not necessary.     If you have older systems with Microsoft Internet Information Services (IIS) software, please refer to Microsoft website for minimum system configurations.
2 Installing SQL Server Express Database
If using a MS Access database then skip this section.  Note that the Timesheet Browser can not be used with MS Access.
1. Insert the Installation CD into drive of server computer

2. Open Windows explorer and browse to the CD.

3. If Microsoft .NET Framework Version 2.0 is not installed please install by double clicking dotnetfx.exe from the CD and follow the prompts.

4. Run setup.exe from the CD and follow instructions provided.  This will install SQL Server Express and setup the Server for use with eTrack.

3 Installing eTrack Windows Application
3.1 Install Standard Components

1. Identify a server that everyone using eTrack can access.

2. On the Server create a directory called eTrack.
3. Right click on the eTrack directory and select ‘Sharing and Security’ (or similar) and create a share name called ‘eTrack’.    Make everyone have full access.  (If path is already shared see 7.)
4. Display the Desktop, right click on My Computer, select Properties from the menu and select the Computer Name tab.  Make a note of the Full Computer Name.

5. Run eTrackserver.exe from the CD and follow the prompts (also can be downloaded from www.eTrack.com.au/release/etrackserver.exe)

6. When asked for destination click the Browse button, ignore the browse window and Type into the box at the top:


\\ComputerName\eTrack, 
where ComputerName is from 4 above
eTrack is the share name from 3 above.  
Do not use a drive letter.
7. Note that the share for the eTrack directory may be a Path in which case type in the path ie:  \\ComputerName\Path   eg: \\MyServer\Applications\eTrack where Applications is a Share name.

8. Do not change the client path, press Next to continue.
9. Select database to be used by eTrack.  
9.1. If installing with MS Access, select MS Access radio button then press Next to complete the software installation.
9.2. If using SQL Server Express (see section 3), select SQL Server radio button, press next and enter details:

Host: ComputerName\eTrack

Database: eTrack

Leave the port edit box completely blank

Click Next repeatedly to complete the installation

9.3. If using an existing SQL Server standard or enterprise installation select SQL Server radio button and press next to enter details (see your SQL Server administrator for details to enter on the next screen):

Host: Hostname for SQL Server machine

Database: Database allocated for use by eTrack

Port: Enter only if required.  This is only used for SQL Server installations 

that use non-standard port assignments, otherwise leave blank.

Click next repeatedly to complete the installation.

Note.  If using MS Access database, eTrack will not run at this stage since no database is included in the installation.  Please now follow the steps in 4.2.  SQL Server Express installations include a demo database in order to verify correct operation of the SQL Server Express installation.
3.2 Install your eTrack Version

You need the following files to go in the directories indicated in the table below.   The directories will have already been created after running etrackserver.exe and so don’t create them again.

If you have a stand alone installation already, copy the files from there.   If not then you will be sent the files to download and unzip from your eTrack contact.

	File
	Unzip to the eTrack directory on the server

	eTrack.exe
	\Install and Update

	eTrackmaintenance.exe
	\Maintenance

	eTrackconfig.dat
	\Install and Update

	eTrackconfig.mdb
	\Production

	Only if using MS Access, also…

	eTrack.mdb
	\Production


3.3 Install on each Users Computer

1. Go to each computer in turn and find the eTrack Server.

2. Run ‘Install eTrack Client’ and follow the prompts.  This will create a program groups under Start/Program Files/eTrack and also put a shortcut on your desktop (look for the clock icon).

You will only have to do this once.  Upgrades will be automatically rolled out when the user next logs on.
4 Installing eTrack Timesheet Browser

This is optional. eTrack windows can be used with or without the Timesheet Browser.   

Important Note: The browser interface only supports SQL Server or SQL Server Express databases; not Microsoft Access.
1. Open Internet Information Services (IIS) Management console.
2. Create a new Virtual directory using the wizard (default parameters are okay to accept during setup of virtual directory).

3. Right click on new virtual directory and select “properties”, open the ASP.NET TAB and ensure that ASP.NET V1.1.x is in use.  If you cannot see the ASP.NET TAB on property pages please ensure that Microsoft .NET framework V1.1 I installed and ASP.NET 1.1 is configured for use by IIS.

4. Insert the installation CD into drive of server computer.

5. Locate the WebTimesheet135.zip directory and unzip this to the Virtual directory created at step 2.

6. Browse to virtual directory and copy sample_web.config to Web.Config. 
7. Open Web.Config using notepad and locate the following configuration parameters:
a. Locate this line in the file and change SQLHost to 
the hostname entered at step 8 of the Server Software installation, 
e.g. Server\eTrack
<add key="Host" value="Server\eTrack"/>

b. Locate this line in the Web.Config file and change the DBNAME to the database name entered in step 8 of the Server software installation,
e.g. etrack
 <add key="Catalog" value="eTrack"/>

8. For further configuration steps please see the following sections.
4.1 Web Module Security Configuration

The ASP.NET module uses the forms authentication method to ensure that browsers accessing the web site are valid and able to view details.  The session created by successful logon to the system is configured to timeout after 20 minutes by default.  The timeout value can be changed to suit your local security needs in the web.config file as indicated below (in the authentication section):

<authentication mode="Forms">

<forms name=".etrackAuth" loginUrl="logon.aspx" protection="All" timeout="20" path="/">

</authentication>   

4.2 Timesheet Browser Configuration

Specific application configuration is done in the Web.Config .NET configuration file for ASP.NET applications.  This section details the settings provided and explains what they are used for and how they should be set.  For specific guidance please do not hesitate in contacting eTrack support on support@etrack.com.au in order to get more specific help in configuring the timesheet browser for use at your site.

All application settins are defined in the <appsettings> section of the Web.Config file in the root of the ASP.NET virtual directory.   Please refer to next section for an example of how this section might look on an installed server.

	Application Setting
	Description

	Application name
	Name used for display to users when referring to the browser timesheet application.

Default: Etrack Timesheets

	dbType
	SQL Server is theonly database type supported.  Must be: SQLMANAGER

	Host
	Name of SQL Server Host to connect to to obtain eTrack data.

Default: localhost

	Catalog
	Name of database on SQL Server to connect to.

Default: eTrack

	User
	Database user to use when connecting to the database (should be same as etrack.exe.config setting for desktop clients).

Default: etrackuser

	TimesheetStatus Values
	Comma separated list of Timesheet status values used by eTrack.  Refer to status values defined in eTrack windows timesheet.

Default: Under Construction,Complete,Approved

	StartDayOfWeek
	Number representing which day of the week is the starting day.  Possible values:

0 = Sunday

1 = Monday

2 = Tuesday

3 = Wednesday

4 = Thursday

5 = Friday

6 = Saturday

7 = Sunday


Default: 1 (Monday)

	WorkLookup
	FieldSetting to use for the timesheet browse function.

FieldSettign is defined and found by Name (please refer to eTrack support for help in setting this up).

If blank browse feature will be unavailable.

Blank is recommended for most Timesheet installations.

Default: “”

	MyWork
	Boolean setting defining whether users will be able to add work to timesheet using their own task lists or ‘Has Work’ lists within eTrack.

Possible Values: 0 = off, 1 = On

Default: 0

	CanAccess
	Boolean setting defining whether user swill be able to browse through eTrack tree items associated to them via the ‘Can Access’ relationship in the desktop version of eTrack.

Possible Values: 0 = off, 1 = On

Default: 0

	Use Application Log
	Used to activate application level logging to a file.

Possible values: “true” (activated), “false” turned off.

Default: false

False is the recommended value, anything else will impact on application performance, please only activate if instructed by eTrack support staff.

	Favourites
	Boolean setting defining whether users will be able to browse through eTrack tree items associated to them via the ‘Favourites’ relationship in eTrack.

Possible values: 0 = Off; 1 = On

Default: 0

	UseActivity
	Boolean setting defining the Timesheet Activity dropdown will be used and visible in timesheet frame.

Possible values: 0 = Off; 1 = On

Default: 0

	UseBookTp
	Boolean setting defining the Timesheet BookTo dropdown will be used and visible in timesheet frame.  This is used to display roles/departments in etrack timesheet.

Possible values: 0 = Off; 1 = On

Default: 0

	UseExternalID
	Boolean setting defining whether the Timesheet  externalID column will be visible.  This is a text column allowing timesheet entries to be related to external systems.

Possible values: 0 = Off; 1 = On

Default: 0

	ExternalIDTitle
	When in the config settings the value=”” will determine the title displayed on screen by the ASP.NET application.

Default: Not configured.

	BookToTitle
	When in the config settings the value=”” will be used to determine the column title on screen in the ASP.NET application.

Default: Not configured.


4.3 Sample Web.Config application settings section

Below is a sample of how the application settings section may look, please refer to previous section for what these values do.

<appSettings> 


<!--




eTrack Web Browser Application settings.  The following section details configurable elements



of the Timesheet Browser module.



-->


 <add key="Application Name" value="eTrack Timesheet"/>


  <!--


Type of database being connected to:


only supported value is SQLMANAGER at this point in time.


 -->


 <add key="dbType" value="SQLMANAGER"/>


  <!--



SQL Server hostname (or IP Address)


 -->


 <add key="Host" value="localhost"/>


 <!--



SQL Server database name


 -->


 <add key="Catalog" value="PTW"/>


 <!--



SQL Server user to be used to access the eTrack SQL Server database


 -->


 <add key="User" value="etrackuser"/>


 <!--



Comma seperated list if status values to be used for timesheets - order mUST be the



same as TSSTATUS values in eTrackConfig.dat


 -->


 <add key="TimeSheetStatus Values" value="Under Construction,Complete,Approved"/

 <!--



Defines timesheet start day of week.



Set to appropriate value for first day of timesheet week.



0 = Sunday,1 = Monday,2 = Tuesday, 3 = Wednesday, 4 = Thursday, 5 = Friday, 6 = Saturday, 7 = Sunday

 -->


 <add key="StartDayOfWeek" value="6"/>


 <!--



Name of FieldSetting Lookup to base first 'Browse' lookup on.



FieldSettign is defined and found by Name. 



If blank browse feature will be unavailable.



Blank is recommended for most Timesheet installations.


 -->
 


 <add key="WorkLookup" value=""/>


 <!--



Used to turn on APplication mode logging - Recommended to turn off.


 -->


 <add key="Use Application Log" value="false"/>

 </appSettings>

4.4 Confirming Configuration of Web Components

To confirm that installation and configuration is complete the following tests can be performed:

· Open Browser and enter URL used for installation.  If correctly configured you will see an eTrack Logon Page similar to the windows login screen.  If this is not displayed please verify that Microsoft .NET Framework 1.1 is correctly installed and ASP.NET applications are supported.

· To verify ASP.NET browser application is able to correctly connect to the eTrack database please open a browser to the URL used for installation.  On the top right of the login screen will be the version of eTrack currently installed on the data server – if this is incorrect eTrack may not have connected correctly to the eTrack database and configuration items for database connectivity will need to be verified and rechecked in the Web.Config file.

If both these test pass then the individual Web Components are configured correctly.

End of Document
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